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Our On Demand Field Service Program Offers the following:  

• Multiple Factory trained and certified technicians for PHEs, SSHEXs, 

evaporators, and homogenizers, backed up by in-house engineering ex-

pertise 

• Services include initial site installation, start up, preventative mainte-

nance, equipment health assessment, classroom & hands on training, 

and 24/7 emergency breakdown and repair 

• Automation and process consultation also available  

• Technicians only utilize factory OEM parts 

Triplex Sales Introduces... 

Triplex is excited to announce a capability expansion 
to our On Demand Program– Field Service. With mul-
tiple factory certified technicians, we’re here to help.  

n Demand: Field Service 
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Call us today to schedule 

your equipment service.  

Triplex On Demand Field Service Pro-

gram consists of four factory certified 

technicians that have expertise in most 

common brands of PHE, SSHEX, evapo-

rators, and homogenizers!  

Backed up by a dedicated engineering 

team, our technicians follow a simple 

process to ensure your equipment is 

serviced in a safe and efficient manner.  

• Once on site, techs complete re-

quired safety training, lock out tag 

out procedures, and execute an ini-

tial evaluation with site personnel. 

• Techs then disassemble the equip-

ment, removing & replacing all wear 

components, before cleaning, sani-

tizing, and reassembly. 

• If included in the scope of work, 

technicians stay for equipment start 

up and/or hands on operator train-

ing and provide detailed service 

summaries & future considerations. 

• We service & train end users on a 

complete range of process equip-

ment including PHEs, SSHEXs, Evap-

orators, homogenizers, pumps, and 

valves.  

Triplex On Demand Field Service Pro-

gram delivers the manpower & exper-

tise you need to service and support of 

all your process needs!  

 

Includes Service & Support 

for Industry Leading Brands 


